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Taking care of our community means  
having a presence around our region.  
Millard Fillmore Suburban Hospital  
has built a strong reputation for  
providing high quality, compassionate  
care and serving as a vital health  
partner to Western New York.  
With a full range of services and  
exemplary team of physicians and  
staff, Suburban delivers on Kaleida  
Health’s promise of excellent care.

Orthopedic Services
M I L L A R D  F I L L M O R E  S U B U R B A N  H O S P I TA L

At Millard Fillmore Suburban Hospital (Suburban), 
we offer orthopedic services that exceed those  
of a typical community hospital. With the large  
number of private orthopedic physician groups 
choosing Suburban as their hospital of choice, 
patients can trust their surgery is in the hands of 
experts. Our orthopedic services are consistently 
ranked among the best in Western New York –   
our patients have even ranked the orthopedic 
surgeons at Suburban in the top 3% nationally.

We’re proud to offer the amenities, service and 
expertise that make a difference for our patients, 
including:

L O C AT I O N

Millard Fillmore Suburban Hospital is located  
close to a variety of restaurants and shopping with 
nearby access to the New York State Thruway (I-90) 
and Youngmann Expressway (I-290). The hospital 
boasts many amenities that make being a patient 
or visitor an easier, more comfortable experience. 
While ALL parking at Suburban is free, we also offer 
valet parking for those who want the convenience of 
having their car parked and picked up for them for  
a minimal fee.

A B O U T  M I L L A R D  F I L L M O R E  S U B U R B A N

Millard Fillmore Suburban Hospital (Suburban) is a full 
service, 265-bed acute care teaching hospital. Located in 
Williamsville, one of Western New York’s fastest growing 
and safest suburbs, the facility is proud to serve the local 
community and nearby areas. 

For more than 155 years, the hospitals and healthcare  
facilities of Kaleida Health have been providing quality  
care to the communities comprising the eight counties  
of Western New York. We are the largest healthcare  
provider, the largest private employer in the area 
and the premier teaching affiliate of the University at 
Buffalo. We are affiliated with Great Lakes Health System   
of WNY, the entity integrating Kaleida Health, ECMC  
and the University at Buffalo.

BUFFALO GENERAL MEDICAL CENTER
100 High Street | Buffalo, NY 14203

(716) 859-5600

GATES VASCULAR INSTITUTE
875 Ellicott Street | Buffalo, NY 14203

(716) 748-2000

DEGRAFF MEMORIAL HOSPITAL
445 Tremont Street | North Tonawanda, NY 14120

(716) 694-4500

DEGRAFF REHABILITATION AND SKILLED NURSING FACILITY
445 Tremont Street | North Tonawanda, NY 14120

(716) 690-2080

HIGHPOINTE ON MICHIGAN
1031 Michigan Avenue | Buffalo, NY 14203

(716) 748-3100

KALEIDA HEALTH LABORATORIES-ADMINISTRATION
115 Flint Road | Williamsville, NY 14221

(716) 626-7200

MILLARD FILLMORE SUBURBAN HOSPITAL
1540 Maple Road | Williamsville, NY 14221

(716) 568-3600

JOHN R. OISHEI CHILDREN’S HOSPITAL
818 Ellicott Street | Buffalo, NY 14203

(716) 323-2000

VISITING NURSING ASSOCIATION OF WESTERN NEW YORK
2100 Wehrle Drive | Williamsville, NY 14221

(716) 630-8000
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Kaleida Health does not discriminate on the basis of race, color, religion, 
sex, national origin, disability, sexual orientation, gender identity or 
expression, physical appearance, source of payment, or age.

ATTENTION: If you speak a language other than English, language 
assistance services, free of charge, are available to you. Please ask your 
care team.

Spanish
ATENCIÓN: Si habla español, los servicios de asistencia lingüística están 
disponibles, de forma gratuita, para usted. Por favor, pregunte a su 
equipo de atención.

Arabic/Sudanese

تنبيه: إذا كنت تتحدث العربية، فسوف تتوفر لك خدمات مساعدة لغوية 
مجاًنا. يرجى أن تسأل فريق العناية الخاص بك.



S TAT E - O F -T H E - A R T  O P E R AT I N G  S U I T E S

Millard Fillmore Suburban Hospital boasts 13 state-
of-the-art operating suites, featuring computerized 
navigational equipment for the most precise fitting 
of artificial knee joints, specialized lighting, audio/
video integration, touch screen paging system and 
a variety of clinical equipment. The management 
systems, or booms, installed in the operating rooms 
are moveable equipment towers suspended from the 
ceiling, making the environment much safer and 
more efficient for the surgical team.

M O D E R N  FA C I L I T Y  A N D  C O M F O R T

Throughout the entire procedure, loved ones  
are kept up-to-date on a patient’s status and 
whereabouts with our white board tracking system, 
all while they wait in our comfortable surgical  
waiting area with wireless access and computer 
charging stations.

If a hospital stay is required after surgery, the 
orthopedic unit has 13 private and 12 semi-private 
rooms featuring floor to ceiling windows, flat screen 
TVs, and hotel-like furnishings for a relaxing stay.

A physical therapy suite is located steps away from the 
orthopedic patient rooms. This bright, cheerful room 
is equipped with everything needed to start patients on 
the road to recovery and practicing the important tasks 
needed to return home.  

E X P E R I E N C E D  O R T H O P E D I C  T E A M

The orthopedic surgical teams at Suburban are highly-
skilled, experienced professionals who perform over 
1,000 hip and joint replacements each year, in addition 
to many other advanced orthopedic procedures.

Following surgery, dedicated orthopedic nurse 
practitioners provide personalized post-operative  
medical care along with nurses and therapists  
specially trained in orthopedics with several decades  
of experience in the field. All orthopedic clinicians 
receive additional training on new techniques and 
technology regularly.

Some procedures performed here include:* 

• Total knee and hip joint replacement 
   (including anterior approach for hip) 

• Joint revisions 

• Shoulder replacement 

• Rotator cuff repair 

• Labral repair  

• Subacromial decompression 

• Arthroscopic hip, knee, elbow, wrist  
   and ankle surgeries 

• Knee ligament repairs of ACL, PCL and MPFL  

• Simple and complex fracture surgeries 

• Hand surgery

* If your surgeon recommends you as a candidate for same-day 
surgery, you will go home the day of your surgery.

V I S I T O R S

Suburban makes it convenient for family and visitors 
to find their way to their loved ones. After checking 
in at the information desk and receiving a pass, 
orthopedic visitors can use the elevators immediately 
to the left upon entering the main lobby or those  
just outside of the Gift Harbour.

Visitor guidelines:  

• Only two visitors are allowed per patient 

• No visitors under age 14  

• Every visitor should have a guest pass

General visiting hours are from 11:00 a.m.-8:30 p.m.

Intensive Care Unit – please check with nursing staff to 
obtain specific visitation guidelines.

P R E - O P E R AT I V E  C L A S S E S

Patients get to know the orthopedic clinicians at 
Suburban in preparation for an elective surgery with 
a comprehensive pre-operative class. Each individual 
that attends the class meets with some of the therapists, 
care coordinators and nursing staff that service the 
orthopedic unit to discuss:

• how to prepare for surgery 

• what to expect while in the hospital  
   if required to stay  

• specific needs after surgery, including  
   therapy and discharge plans

For more information or to register for a class,  
call (716) 568-3540.

P R E - A D M I S S I O N  T E S T I N G

All surgical patients are encouraged to have their  
Pre-Admission Testing done at Suburban.  
This allows greater continuity of care by ensuring  
we have all the current medical information and  
lets our patients get acquainted with the hospital 
prior to their surgery. Patients are scheduled 
approximately one to two weeks prior to surgery,  
and receive a physical examination and any  
necessary tests such as blood work, urinalysis,  
chest X-ray or an EKG all in one place.  
Results are sent to their physician’s office.


