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Remote Access Enrollment Remotely

1. Go to https://connect.kaleidahealth.org

Kaleida Health Citrix Portal x  +
< C @ connect. ealth.org/vpn/indexhtml
1 Apps Kaleida Health Login [ Proofpoint Protecti.. & CemerCentral & EPSISecurelink lo.. ¢, Wealth Manageme.. @B Windows performa... 1 Apps . CrowdSy

Citrix Portal Login

Network ID
7N %
N Kaleida Health Network Password

2. Enter your Kaleida Health username and password

Kaleida Health Citrix Portal x  +
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Proofpoint Protecti.. & CemerCentral @ EPSISecurelink Lo.. €, Wealth Manageme.. @@ Windows performa... 3 ~» C

Click to go forward, hold to see history
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3. You will be prompted to enroll for multi-factor authentication. Click the blue “Enroll another

method” link.
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4. Click “Enroll SMS code”
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Additional Information Required

Imprivata ID™

To protect your account, we are introducing
Imprivata ID, 2 smartphone application.
Imprivata ID allows you to verify your identity by

simply approving a notification on your smartphone.

Setup time:
2 minutes

What you need:
This computer and your smartphone

Enroll Imprivata ID

Enroll another method

Log out

£ imprivata

Additional Information Required

SMS code

To protect your account, we are introducing SMS
code.

SMS allows you to verify your identity by entering a
one-time code delivered to your mobile phone via a
text message (SMS).

Setup time:
1 minute

What you need:
This computer and your mobile phone

Enroll SMS code

Do this later
Back

Log out

£ imprivata
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5. Enter your mobile phone number and click “Submit”
Additional Information Required

Enroll SMS code

Enter your mobile phone number with area code.

(716) 555-5555
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£2 imprivata

6. You will receive a code via SMS to your mobile device. Enter the Verification Code and click
“Submit”

Additional Information Required

Check your phone

A text message was sent to your mobile phone (716)
Enter the verification code from that

message.

Verification Code
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Edit phone number
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£ imprivata’
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7. Click “Done”

Additional Information Required

SMS code is enrolled

The next time you access your network, we'll send
you a text message with a code to verify your
identity.
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8. If you are using a Kaleida Health laptop, select “Detect Receiver”, otherwise select the blue “Use
light version” link.

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix Receiver
for Windows. Click Detect Receiver to get started.

CiTRIX

Receiver Detect Recaiver

If you do not want to detect/install Citrix Receiver you can use the light version,
with fewer features, in your browser.
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9. Click the MyDesktop icon, this will start a virtual desktop and allow access to your email and
J:\drive documents.

'@' Citrix Workspace
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4 Search Results (3)

! Details

MyDesktop

If you experience any issues or have any questions, please contact the Service Desk at 716-859-7777.
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