
Hand-held health care 
May 14, 2017 
By Jane Schmitt  
Buffalo Business First 

“Here an app, there an app, everywhere an app, app ...” 

That’s a modern take on an old favorite but it speaks volumes about the explosion of consumer-facing 
applications in the digital health scene.  

They’re available everywhere, it seems, from hospitals to private practices and from health insurers to 
industry groups. And why not? Mobile apps are convenient, easy to use and many are free. 

The mobile trend continues to shape the health care industry. According to PwC’s Health Research 
Institute, a growing number of U.S. consumers have a health care, wellness or medical app on their 
smartphones or tablets. And a majority of physicians say they’d be willing to prescribe an app to help 
patients manage a chronic disease such as diabetes.    

“It’s a sign of the times, absolutely,” said Cletis Earle, vice president of Kaleida Health and chief 
information officer. “It’s using this robust information that’s at our fingertips to make your experience 
different and better.” 

The health system engages members through an app that “lets you discover Kaleida Health locations 
and services, search for health care providers, find your way, get a quick view of current ER wait times, 
reference patient and visitor information, securely pay your bill and access the MyKaleida patient 
portal.” 

Said Earle: “There’s an exciting amount of opportunity.” 

And that’s the promise of mobile medical technology, which has been embraced by tech-savvy 
millennials but baby boomers and lots of seniors, too. 

Apps and other health IT tools offer guidance and information through a range of features and functions 
that track such things as diet, provide medication reminders or search for symptoms of illness or 
disease. There are pregnancy-prevention apps and prescription apps that tell recommended dosages 
and explain side effects. The National Kidney Foundation offers free apps for physicians and patients 
looking for news and health events in their area. 

Closer to home, hospitals offer apps to help people get around their campuses and find doctor offices 
while private practices use them to open access to patient portals. 

Independent Health offers the free MyIH to members while patients of UBMD Internal Medicine can 
monitor their heart rate using a new smartphone app. 

And last fall, University at Buffalo researchers sought the public’s participation in the Flu Survey app. The 
weekly, five-minute smartphone survey asks questions regarding symptoms, protective actions and 
frequently visited places. The results will be used to create a computerized model that simulates how 
communicable diseases spread. 



The American Hospital Association says this on its website: 

“As hospitals and health systems adopt new technologies, so do consumers. Mobile health includes use 
of consumer-facing applications and technologies to manage personal health and promote wellness. 
Increasingly, health care providers are supporting consumer use of the technologies and considering 
ways to incorporate mobile health data into (electronic health records).” 

Earle said the integration-rich My Kaleida app is tapped by more members every day. He said it provides 
“electronic transparency” and offers a range of things, from appointment reminders to the “find my 
way” component that helps people navigate the Buffalo Niagara Medical Campus. 

“The goal is to remove as much anxiety as possible,” he said. “Our app will not only remind you that you 
have a doctor’s appointment but it can help get you to the physician’s office or the hospital location and 
it’ll (guide) you to the closest location for parking. It makes your visit or your experience more customer-
friendly.” 
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