


Kaleida Health is an integrated, comprehensive health care delivery system, offering a full continuum
of care with a commitment to excellence in service, education and research. Kaleida Health will play
a leadership role to promote and enhance the health of both adults and children in the communities
it serves in Western New York and beyond.

Kaleida Health works continuously to improve the quality of services it provides. It is committed to
improving wellness in the community, ensuring access, adding value and advancing medical science
and education.

It partners with its communities in innovative ways to improve overall quality of life and to provide
care to populations in need. Kaleida Health plays valuable roles as a leading corporate citizen and a
responsible employer.

The mission of the Kaleida Health Foundation is to attract and receive philanthropic support to further
the mission of Kaleida Health and to ensure worthy stewardship of all donors’ charitable gifts.

OF HEROISM

We will never forget the events of September 11, 2001, which turned our country, and the world, upside
down. The cruel irony of such tragedies is the extraordinary acts of bravery and human compassion
that accompany them. Included in the myriad of professionals who performed heroic acts of bravery
are health care workers, who tended to the survivors, provided comfort to relatives and eased the
pain of loved ones. We salute them and their unselfish acts of kindness and professionalism.



AT THE CENTER... OF CARING AND DEDICATION

At Kaleida Health, we are fortunate to bear witness to countless miracles every day, all due to the
best efforts put forth by our physicians, nurses and other health care providers. Presented within this
Annual Report are just some of the many accomplishments that happened at Kaleida in 2001. They
would not have been possible without the Kaleida Health Foundation, whose philanthropic support
enables us to continue providing quality health care each and every day of the year.

For the second year in a row, the Annual Report has been produced as a collaborative effort
between Kaleida Health and the Kaleida Health Foundation. We are pleased to present you, our
friends and benefactors, with a summary of the year's activities.

“When we do the best we can, we never know what miracle is
wrought in our life, or in the life of another.”

Helen Keller



Gerald Lippes
Chair, Kaleida Health Board of Directors

AT THE CENTER...

...OF CHALLENGE 2001 - 2002 has been a time of significant challenge and remarkable achievement at Kaleida Health.
We began 2001 with aggressive strategies to improve financial performance and continue our quest for top quality health
care. The first half of the year was marked by the resignation of our CEO and our initial steps toward change at the senior
leadership level. At the same time, we faced escalating operating losses.

The Board of Directors reacted swiftly on all fronts. We completed a comprehensive strategic review by The Hunter Group,
an outstanding national consulting firm. Many of the firm's recommendations are already being implemented. We recruited
a stellar CEO, Bill McGuire, in early 2002. He is already making his mark. In addition, we named several other new senior
operating officers, building a team of the highest quality while returning Kaleida to a cash positive operating position.

...OF ACHIEVEMENT During this transitional time, we also made great strides in improving quality of care—and these
efforts paid off. The Joint Commission on Accreditation of Healthcare Organizations completed a system-wide survey in
March 2002 and left Kaleida very impressed with our accomplishments. Kaleida earned scores of 88 for hospital inpatient,
ambulatory and alcohol services, 96 for long-term care services, and 99 for behavioral health services. Equally significant,
our Picker scores for patient satisfaction exceeded national averages. Similarly, favorable patient satisfaction scores were
attained through Kaleida’s own weekly surveys.

...OF COMMITMENT When 2001 began, | was convinced we would leave Kaleida better than we found it and position
the system to remain the region’s health care leader for many years to come. By all measures, though much work remains
to be done, we have accomplished our goal.

Success has always been —and will continue to be — possible, thanks to the ongoing commitment, support, dedication and
hard work of our Directors, supporters, donors and volunteers, as well as Kaleida Health physicians and staff. In the face
of change and despite the challenges, they stay focused on our mission of excellence—and ultimately, it is our patients
who benefit.

“The sign of a quality organization is one in which | would feel
comfortable being cared for or having my family members
cared for, and yours is one of those.”

Joint Commission on Accreditation of Healthcare Organizations - March 2002 Exit Conference at Kaleida Health



Susan Graham, M.D.
President

AT TH E C E NTE R . Kaleida Health Medical/Dental Staff

...OF PROGRESS The Medical/Dental Staff plays a key role in Kaleida Health’s ongoing efforts to
enhance quality and patient satisfaction, with a focus on efficiency and effectiveness in care delivery.

...OF ADVANCEMENT During 2001 and into 2002, our specialists upheld a time-honored tradition
of being regional, national and international leaders at what they do best. The Acute Care of the
Elderly (ACE) Unit at Buffalo General Hospital was one of three facilities recognized with a 2001
Pinnacle Award for outstanding results in patient health and safety by the Hospital Association of
New York State. Pancreas transplant services resumed, as important strides were made to build the
Kaleida Health Transplant Program. At The Children’s Hospital of Buffalo, the Miniature Access
Surgery Center opened, with two operating rooms fully equipped to perform multidisciplinary minimal
access surgery.

As a result of these and numerous other advances, we are positioned for clinical excellence well
into the future.

William McGuire
President and Chief Executive Officer,

AT THE CENTER.. Kaleida Health

...OF EXCELLENCE Quality health care is about putting the patient first.

In this Annual Report, you will read several stories of clinical achievements at Kaleida Health that
are unique to Western New York. These are just a few outstanding examples of the miracles — both
large and small — that take place each day in our hospitals, skilled nursing facilities, and ambulatory
and home care sites.

...OF DEDICATION These accomplishments don’t just happen. They stem from the compassion,
experience and dedication of our talented caregivers. Kaleida is blessed with very high-quality
physicians, nurses and support staff. Many of our specialists are renowned nationally and
internationally for their work. Yet, even as they realize major clinical breakthroughs, they remain
focused on the individual needs of each person who comes to them for care.

...OF OUR MISSION In the midst of myriad complex issues facing health care locally and
nationally, it is more important than ever to stay focused on our primary mission: highest quality care
and caring. Through the stories of patients and caregivers in this report, you will see this mission
come to life.

From a personal perspective, | am honored to become a part of this fine team.




Michael Farely loves woodworking. But over the years he experienced increasing difficulty performing the craft due to
pain and discomfort from arthritis in his hand. The pain grew so intense that it interfered not only with his woodworking
but also with other daily activities. Traditional treatment methods had either failed to help or were not viable options.

Mr. Farely’s debilitating arthritis led him to seek treatment at the Hand Center of WNY, located at Millard Fillmore Gates
Circle Hospital. In January, Kaleida hand surgeon Owen Moy, M.D., performed a pioneer joint implant procedure, which
has enabled Mr. Farely to resume all normal activities, including his beloved woodworking, without pain.

Dr. Moy is the first physician in New York state to perform the implant procedure, which uses a new substance recently
approved by the Food and Drug Administration. He is one of just a handful of “alpha users” in the nation trained to perform
the procedure with the new implants, which are made of pyrocarbon, a harder and more durable substance.



They say prevention is the best medicine, and a study being conducted at The Children’s Hospital of Buffalo is working to
prove just that.

Teresa Quattrin, M.D., pediatric endocrinologist at Kaleida and associate professor at the University at Buffalo, is the
principal investigator of a study that identifies obese children at risk for Type 2 diabetes so that they, along with their
families, can be put on an interventional program that effectively fends off the onset of the disease. The study is funded
by the Kaleida Health Foundation.

The incidence of obesity in America has doubled over the past 20 years, and because obesity is directly related to Type 2
diabetes, children and adolescents are contracting the condition at equally alarming rates. Preventing the disease by
finding the at-risk population is Dr. Quattrin’s goal.

Study co-investigators are Emily Liu, M.D., a fellow in the Division of Pediatric Endocrinology, Leonard Epstein, Ph.D., and
James Remmick, Ph.D., both from UB. The team combines their expertise in endocrinology and behavioral modification by
introducing a program of weight loss and exercise to the whole family, which may be effective in preventing Type 2 diabetes.
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Most people are familiar with arthritis and its potentially debilitating effects. In some of its most severe cases, arthritis

can cause disks in the back to permanently stiffen, leading to deformities so extreme that patients cannot lift their chin
from their chest. This is known as ankylosing spondylitis.

Ankylosing spondylitis is most common in men and can proceed to a stiff and deformed (bent) spine over time. In addition,
the spine is weakened and can fracture easily. Even a small trauma can result in a fracture that is easily missed, which

can result in further collapse and deformity. For most patients this stiffening does not result in severe deformity; for some,
however, surgery is their only hope for return to a normal lifestyle.

Advanced surgical procedures to correct severe ankylosing spondylitis are available at only a few health centers in the
nation, including Buffalo General Hospital. These procedures are performed by Edward D. Simmons, M.D., the regional
expert on ankylosing spondylitis and related spine surgeries. Similar amazing clinical advances and related procedures
have been performed by Dr. Simmons and his colleagues in such areas as scoliosis and thoracic disk surgery.



“There’s no place like home” is an old adage that describes how some patients receive care from Kaleida Health. Project
at Home is an innovative model being implemented through Kaleida’s VNA Home Care Services that enables some older
patients with certain conditions, like Doreen DeBon of Buffalo, to be cared for at home rather than in the hospital.

Project at Home came to Western New York through a competitive grant process led by Bruce Naughton, M.D., Kaleida
chief, division of geriatrics. Kaleida, with support from two local HMOs, was selected to test the Project at Home concept
with two other sites in the country. “This program was a perfect match for us and our ongoing efforts to improve access
to health services and reduce hospitalization for older adults,” Naughton said.

Patients receive, at a minimum, daily visits from physicians and nurse practitioners, nursing care around the clock and
all necessary testing and treatment. Preliminary results are encouraging, according to Dr. Naughton. “So far, we've
found it's working well. We're seeing less stress for family members when patients receive care in the comfort of their
own home,” he said.

The Kaleida Health Foundation has made a major commitment to geriatric programs throughout Kaleida Health.



Kaleida Health has long been the leading provider of cardiac services in Western New York, and this tradition continues in
the new millennium: it has the distinction of being one of only four centers in the country participating in a Food and Drug
Administration (FDA) clinical trial using a surgical robotic system to perform coronary artery bypass graft surgery—and
the leading center to perform it without the use of a heart-lung machine.

Robhotic techniques enhance a surgeon’s already refined skill and dexterity. As the physician sits in front of a computer
console, he or she uses simulated instruments to control and direct three interactive robotic arms mounted on the
operating table. The surgeon manipulates an endoscope via a voice-controlled arm that has been inserted into the
chest cavity. The system manipulates the surgeon’s movements to exact scale, allowing for precise grafting of the arteries.

Performing these procedures at Kaleida is Hratch Karamanoukian, M.D., whose reputation as a skilled surgeon has
enabled the health system to participate in the high-tech FDA trial.



Stroke is the leading cause of disability and the third-leading cause of death in the country—but an innovative form of
stroke therapy available in Western New York only at DeGraff Memorial Hospital, offers a bright new chapter in the story
of recovery for many stroke sufferers.

Known as constraint-induced movement therapy, or Cl therapy, it is based on the brain’s capability to “rewire its circuitry”
after being damaged by stroke. Neuroscientists formerly believed that once brain cells were damaged by stroke, they
were gone forever—along with any real chance of successful rehabilitation. However, Cl therapy has been shown to
induce the brain to relearn the use of limbs affected by stroke. Healthy limbs are restrained, while intensely focusing on
reusing affected limbs. And it’'s all done through everyday activities like eating, buttoning your shirt or shooting baskets.

Kaleida Neurologic Rehabilitation Specialist Susan Bennett, P.T., Ed.D., N.C.S., helped CI therapy program “graduate”
Bill Stevens, whose recovery has been remarkable.




Dianne Bennett
Chair, Kaleida Health Foundation

AT THE CENTER...

...OF A PROUD LEGACY AND A PROMISING FUTURE As we look back on 2001, we are reminded of our proud
legacy and the importance of ensuring a promising future of excellent health care through our philanthropic work. The
Kaleida Health Foundation officially merged with our adult foundations, the Buffalo General Foundation, the DeGraff Health
Care Foundation, and the Millard Fillmore Health Foundation to create a single Foundation. (The Children’s Hospital of
Buffalo Foundation continues as a separate foundation.)

We are here for our patients and clinical team of physicians, nurses and others. We work in partnership with our benefactors
and supporters as we strive to provide funds for new equipment, research and special programs for our patients and clinical
staff. We take our responsibility very seriously and carefully steward your gifts for optimum benefit to make a difference in
the health of our community.

We salute those volunteers who led our annual fund activities and special events last year. Special thanks to William
Pearce, Jr.; Ann Badding; Tamara Owen; and Shirley Parks for their work on Caring By Sharing, the Annual Fund Drive,
which yielded 1,300 new donors and increased participation in each division. The Kaleida Ball, cancelled in deference to
the September 11 tragedy, nonetheless was financially successful, raising $370,000 as donors exhibited a heartfelt spirit of
generosity. This true spirit of giving enabled us to establish a special fund for diabetes care and research. The foundation
board appropriated some of the proceeds to the Greater New York Health Care Association and The Burn Center of
Washington Hospital for special programs related to the terrorist attacks. Co-chairs Catherine Hart and Darcy Zacher did
an extraordinary job of creating enthusiasm and participation, as well as friend-raising, around the Kaleida Ball.

In 2001, the Kaleida Golf Classic was born. Chaired by Edward Hunt, it was a sellout, raising $101,000 for the Emergency
Department at Millard Fillmore Suburban Hospital. Our annual Kaleida Health Golf and Tennis Tournament, chaired by Dan
Dy, David Hatcher, Samuel Kriegler, M.D., and Barry Swartz, proved once again to be a resounding success, netting $53,000
to fund a specialized pain management program.

The VNA Immunization Campaign celebrated its 10th anniversary and continued to grow. Almost 45,000 people received flu
or pneumonia shots, and proceeds will benefit charity home care at the VNA. We are particularly proud of programs like
this, which raise needed funds while making Western New York a healthier place to live.

We are grateful to all our supporters for their endeavors, which made a significant difference this year. | hope you have
enjoyed reading how philanthropy is contributing to our changing environment, the needs of our population and the
opportunities of advancing technology. On behalf of the Kaleida Health Foundation Board, | thank you and ask for your
continued support in 2002. As we work together, we will turn dreams into realities for our patients and our community.
We truly do have a proud legacy... and a promising future.




AT THE CENTER... OF GENEROSITY

We are grateful for the generous support of the many individuals, corporations, and organizations whose names appear in
the following lists. Their support brings the Kaleida mission to life.

In addition to the donors recognized on these pages, more than 2,000 others contributed individual gifts of up to $250.
Together their support totaled nearly $150,000. From all of us at Kaleida Health, our sincere thanks.

$500,000 +
Biogen, Inc.
The John R. Oishei Foundation

$250,000 to $499,999

Bristol-Myers Squibb Co.

The James H. Cummings Foundation
Dupont Pharmaceuticals Co.
GlaxoSmithKline

Dr. Lawrence D. Jacobs't

Micro Therapeutics, Inc.

Zeron Foundation

$100,000 to $249,999

Department of Health and Human Services

Juvenile Diabetes Foundation

Millard Fillmore Suburban Hospital
Women’s Board

Nobex Corporation

The John A. Hartford Foundation, Inc.

United Therapeutics Corporation

Whitehall Robins

$50,000 to $99,999

Allegiance Healthcare Corp.

Amgen, Inc.

Centocor, Inc.

DeGraff Memorial Hospital Auxiliary

Guidant Corporation

Mr. Jeremy M. Jacobs

John Wayne Cancer Institute

Medical/Dental Staff of Kaleida Health

Micrus Corporation

The Research Foundation of State University
of New York

Takeda Pharmaceuticals America, Inc.

$25,000 to $49,000

Aventis Pharmaceuticals, Inc.

Clinical Cardiovascular Research, LLC
Community Foundation for Greater Buffalo
Peter C. Cornell Trust

Covance, Inc.

Cromedica, Inc.

Dent Neurologic Institute, Inc.
DeRose Family Foundation
FleetBoston Financial

KeyBank

Dr. Leon V. Lewis

The McGuire Group

Merck & Company, Inc.

MIMC, Inc.

Novartis Pharmaceuticals Corporation

NYS Association of County Health Officials, Inc.

Pfizer, Inc.

PPD Development, LLC
Sanofi-Synthelabo, Inc.

UB Foundation Activities, Inc.
Wyeth-Ayerst Pharmaceuticals

$10,000 to $24,999

Angelica Textile Services, Inc.
Buffalo Sabres Alumni Association
Mrs. John W. Buyers

Cardiology Reading Panel

CATO Research LTD.

Ciminelli Construction Companies

Columbus McKinnon Corporation

CTG

Delaware North Companies, Inc.

Mr. and Mrs. Paul A. Dines

Edwards Lifesciences, LLC

Eileen & Rupert Warren Charitable Fund
ElderWood Senior Care

Emory University

Foundation for Neurologic Diseases
Carrie & David Frank

Dr. Neal M. Friedman

Fujisawa USA, Inc.

Hand & Upper Extremity Surgery, P.C.
Hodgson Russ, LLP

Human Genome Sciences, Inc.
Independent Health Foundation

The Joy Family Foundation

Kaleida Health Employee Mecca Fund
Kaleida Health Medical Affairs

Mr. Frank P. Langley, Jr.

M&T Bank

McKesson HBOC

Medtronic, Inc.

Mr. & Mrs. Robert L. Montgomery, Jr.
Munschauer Family Foundation
Pharmacia & Upjohn Pharmaceuticals
Plainshoro Marketing Group

Schering Laboratories

The Cleveland Clinic Foundation

The Seymour H. Knox Foundation, Inc.
University Physician Associates of New Jersey
University Surgical Associates
Upstate New York Transplant Services, Inc.
Zacher Health Care Facilities

$5,000 to $9,999

Abbott Laboratories

Academic Medicine Services, Inc.

Mr. & Mrs. Charles E. Balbach

BARRA ROGERSCASEY

BlueCross BlueShield of Western New York
Boston Scientific Corporation

Brandes Investment Partners, L.P.

Mr. Richard G. Braun, Jr.

Buffalo Cardiology & Pulmonary Associates, PC
Buffalo Clinical Research Center, LLC
Buffalo Federation of Neighborhood Centers
Buffalo Managed Care Corporation
Buffalo Medical Group, PC

Columbia University

Cordis Corporation

Arthur W. and Elaine R. Cryer

Damon & Morey, LLP

Mrs. Robert E. Dodd

Eli Lilly and Company

George Washington University
Gibraltar

Gibson, McAskill & Crosby, LLP

Gioia Foundation, Inc.

Health Management Systems, Inc.
Health System Services, Ltd.

Hyde Foundation

ICON Clinical Research, Inc.
Independent Health

Iron Mountain

Mr. & Mrs. Arthur P. Keller, Jr.

Kiwanis Club of the Boulevard-Amherst

Gerald & Sandra Lippes

Lippes, Silverstein, Mathias & Wexler, LLP
M/E Engineering, PC

Magavern, Magavern & Grimm, LLP
Mr. Gerard T. Mazurkiewicz

MDS Pharma Services

Medex Clinical Trial Services, Inc.
Mercer Human Resource Consulting
NOCO Energy Corporation

Omnicare Clinical Research, Inc.
Parexel International Corporation
Pharmaceutical C-Trials

Precision Vascular Systems, Inc.
John & Paula Reinhold

Roswell Park Cancer Institute
Rush-Presbyterian-St. Luke’s Medical Center
Dr. & Mrs. Mark C. Shields

Siemens Medical Systems, Inc.
SMO-USA, Inc.

Mrs. Margaret Swift

Towne Automotive Group

VIYU Foundation

Wegmans Food Markets, Inc.
Wendt’s Dairy Division

$2,500 to $4,999
Anonymous
AstraZeneca LP
The Baird Family Fund
Mr. & Mrs. Eugene G. Bassett
Beechwood Continuing Care
Dr. & Mrs. John M. Bozer
Chris T. Brunea, Esq.
Dr. & Mrs. James L. Budny
Buffalo Cardiac Surgical Associates
Buffalo Neurosurgery Group
The Buffalo News
Cannon Design
Carestat, Inc.
Cerner Corporation
Chamber of Commerce of the Tonawandas
Charter One Bank
Mr. & Mrs. Robert M. Chur
Computer Motion, Inc.
Cramer Rosenthal McGlynn, LLC
Department of Neurosurgery
State University of New York at Buffalo
Digestive Health Physicians, P.C.
Dunn Tire
Ferguson Electric Construction Co., Inc.
Four Rivers Healthcare Purchasing Alliance, Inc.
Freed Maxick & Battaglia, CPAs, PC
Ms. Minerva Goldberg
Allen L. Goldfarb, M.D.
Drs. Susan P. Graham & Jon C. Kucera
H.L.S. Holdings, Inc.
Health Research, Inc.
Barbara J. Hole, C.FR.E.
Mr. & Mrs. Richard O. Hopkins
Hudson Advisory Services, Inc.
Immunex Corporation
Jaeckle Fleischmann & Mugel, LLP
Mr. & Mrs. William L. Joyce
Keller Technology Corp.
Raymond E. Kelley Corporation
Key ACS Pharmaceuticals
Kideney Architects



KPMG, LLP

Dr. & Mrs. William D. Lawrence

The Lewin Group

Mr. & Mrs. Michael J. Maloney

MARSH USA, Inc.

MD Datadirect, Inc.

Medline Industries, Inc.

Merchants Insurance Group, Inc.

MiniMed, Inc.

Modern Disposal Services, Inc.

Moog, Inc.

Ms. Bonnie Lee Morton

Dr. Donald J. Nenno, II

Neurosurgery Services, P.C./SUNYAB Dept.
of Neurosurgery

Dr. & Mrs. Michael F. Noe

NorthTowns Imaging

Northtowns Orthopedics, PC

Novo Nordisk Pharmaceuticals, Inc.

Otsuka America Pharmaceutical, Inc.

Pacific Financial Research

Ms. Nancy Paslaqua

Mr. & Mrs. William H. Pearce, Jr.

Pearce & Pearce Co., Inc.

Roche Diagnostics

Rochester Credit Center, Inc.

Shenkman Capital Management, Inc.

Siemens Building Technologies, Inc.

Synergy Research Inc.

Templeton Investment Counsel, Inc.

Univera Healthcare

University Psychiatric Practice Inc.

Dr. & Mrs. Francisco R. Velazquez

Ventiv Health

Walsh Insurance Group

Wellington Management Company, LLP

WESTNY Building Products Corporation

Women'’s Board of Deaconess Center

Mr. & Mrs. Anthony F. Zito

$1,000 to $2,499

AbbottVascular

Mr. Sal H. Alfiero

Alfiero Family Foundation

Mr. & Mrs. Charles M. Amabile

Amberleigh Retirement Community

Drs. Clara & Julian Ambrus

Amylin Pharmaceuticals

Dr. Craig L. Anderson

Anonymous

Matthew D. Antalek, D.O.

AstraZeneca, LP

Atrium Medical Corporation

Mr. & Mrs. Charles E. Badding Jr.

Ms. Sheryl Balisteri

Bedford Labs

Thomas & Judy Beecher

Ms. Dianne Bennett & Mr. William Graebner

Bijou Cafe

Biographics, Inc.

Ms. Mary Lou Boll

Mr. & Mrs. Robert W. Bragg

Dr. & Mrs. Gary C. Brice

Mr. & Mrs. Thomas C. Bright

Gary M. Brost Family Foundation

Buffalo Heart Group

Buffalo Niagara Medical Campus

Buffalo Wheelchair, Inc.

Building Controls & Services, Inc.

Dr. & Mrs. James P. Burdick

Mr. Nicholas L. Buscaglia

Mr. & Mrs. William Keim

The Center for Hospice & Palliative Care

Children’s Hospital of Buffalo Pediatric
Surgical Associates

Mr. & Mrs. Dennis P. Cleary

The Cleveland Clinic Foundation

Collins, Collins & Maxwell, LLP

Comdoc

Cook Incorporated

Mr. John M. Cousins

The Credit Bureau

Mr. & Mrs. Brian P. Crosby

CSFLUIDS, INC.

Dr. Julia Cullen

Culligan Autoplace

Current Medical Directions

Drs. Raymond & MaryAnne Dannenhoffer

Mr. & Mrs. Eugene D. Demler

Mr. & Mrs. Frank Deni

Denny Machine Co., Inc.

Diabetes-Endocrinology Center of WNY

Mr. & Mrs. Daniel R. Donaldson

Downtown Graphics & Printing

Mr. Thomas Drury

Duke, Holzman, Yaeger & Photiadis LLP

Duplicating Consultants, Inc.

E-3 Communications

Eaton Office Supply Co., Inc.

ELA Medical, LLC

Ernst & Young, LLP

Mr. & Mrs. Harold M. Esty, Jr.

Fairmount Capital Advisors, Inc.

The Fatta Foundation

Mr. & Mrs. Whitworth Ferguson, Jr.

The Ferguson Foundation, Inc.

Fisher-Price, Inc.

Mr. & Mrs. Michael Fitzgerald

Mr. & Mrs. Peter B. Flickinger

Mr. William S. Flickinger

Mr. & Mrs. George A. Forman, Jr.

John & Diane Friedlander

Scott E. Friedman, Esq.

Friends Research Institute, Inc.

Dr. and Mrs. Robert P. Gatewood, Jr.

Genentech, Inc.

Lawrence H. Golden, M.D. PC.

Mr. George F. Goodyear

Grand Rapids Medical Education &
Research Center

Ms. Gina Gray

Mr. & Mrs. Christopher T. Greene

Mrs. Mary Greene

Mr. & Mrs. Allen F. Grum

Mr. Joseph E. Goodell & Ms. Mary Ellen Hager

Greater Buffalo Savings Bank

Charles J. Hahn, Esq.

Hand Center of Western New York

Mr. & Mrs. Richard Harlock

Mr. & Mrs. Herbert F. Harvey

Mr. Thomas Hassett

Ms. llene N. Hein

Hesperion Life Science Research

Dr. Frederick M. Hirsch

Mr. & Mrs. Donald J. Holzman

Dr. & Mrs. L. Nelson Hopkins, Il1

HSBC

Mr. & Mrs. Nelson E. Hubbell, Jr.

Impra, Inc.

Ingram Micro, Inc.

Integrated Therapeutics Corp.

International Society of Endovascular Specialists

John W. Danforth Company

Johnson & Johnson Health Care Systems, Inc.

Kaleida Health Patient Accounts

Mr. & Mrs. John P. Kane

Drs. James R. & Genevieve Kanski

Kendle International Inc.

Ms. Michelle Kirby

Mrs. Mary Kneer

Mr. & Mrs. Paul J. Koessler

Mr. & Mrs. Gary Krasinski

Ms. Rosemary Kuca

Dr. A. Norman Lewin

Lifeline Systems Charitable Gift Fund

Mr. Brian J. Lipke

Dr. & Mrs. Thomas A. Lombardo, Jr.

Ms. Barbara Losi

Mr. & Mrs. Walter F. Ludwig

Mader Construction Corporation

Mr. Kevin P. Maloney

Ms. Marlene A. Marciniak

Mr. Michael Margiotta

Dr. & Mrs. Edward J. Marine

Mr. & Mrs. Brian F. Martin

Mr. James May

Mr. & Mrs. Charles W. McCollum

Ms. Donna Marie McCourt

MDTS

Medical Management Services, Inc.

The Medicines Company

Merrill Lynch & Co.

Mr. Francis J. Meyer, Jr.

Millard Fillmore Health System Department
of Medicine

Miller Anderson & Sherrerd, LLP

MiniMed Insulin Pumps

Mr. & Mrs. John A. Mitchell

Multisorb Technologies, Inc.

Linda J. Nenni, Esq.

Mr. & Mrs. David R. Newcomb

Northeast United Corporation

Nycomed Amersham

NYS Physical Activity Coalition

Mr. & Mrs. James W. Oppenheimer

Dr. & Mrs. Arthur E. Orlick

Ortho Biotech

Ms. Tamara Owen

Dr. Narhari M. Panchal

Ms. Sylvia Parpia

Dr. Edwin V. Patricola

Mrs. Elizabeth F. Pearce

Mrs. Elaine R. Pepe

Mrs. Frederick S. Pierce

Possis Medical Inc.

Mr. & Mrs. Bryant H. Prentice, IlI

Pro ED COMMUNICATIONS, INC.

Radiant Medical, Inc.

Mr. & Mrs. Victor A. Rice

Rich Products Corporation

Robert J. & Martha B. Fierle Foundation

Roche Laboratories

Mrs. Helen Roesser

RPM Entertainment Productions, Inc.

Salix Pharmaceuticals, Inc.

Sanofi Pharmaceuticals

Dr. Linda & Mr. Harvey Scharf

Drs. Jeffrey & Susan Schwartz

Scios Inc.

Seneca Capital Management LLC

Dr. Sadashiv S. Shenoy

State University of New York at Buffalo

Mr. Raymond D. Stevens, Jr.

Strategic Investments & Holdings, Inc.

Dr. Debra L. Stubeusz

SUB-Q, Inc.

The Joseph R. Takats Foundation

Mr. Robert A. Tell & Ms. Rebecca Landry

Tonawanda Pediatrics, LLP

Tops Friendly Markets, Inc.

Turner Construction Company

Tuxedo Junction, Inc.

UB Family Medicine, Inc.

United Shared Services

University at Buffalo Pediatric Associates

University Neurology ECMC Division

University Neurology, PC

University of Texas

USLM Corporation

Dr. Andras J. Vari

Virtual Meeting Strategies, Inc.

Mr. & Mrs. James M. Wadsworth, Esq.

Ms. Margaret M. Wagner

Mr. & Mrs. Edward F. Walsh, Jr.

Mr. & Mrs. John N. Walsh, Jr.

Mr. John N. Walsh, 111

Waterfront Health Care Center

Dr. & Mrs. James J. White, Jr.

Dr. & Mrs. Paul H. Wierzbieniec

WILLCARE, Inc.



Mr. & Mrs. Robert G. Wilmers

Mr. & Mrs. Donald C. Wilson

Mrs. Robert L. Wilson

Mr. & Mrs. Frank P. Wilton

Mr. Ronald Witt

Cathleen R. Wright, D.N.S., RN, CNAA
Mr. & Mrs. Howard Wright

Mr. Frederick Yanni

Mr. & Mrs. Richard Zacher
Zimmer-Docherty Associates

$500 to $999

1-2-3 Delivery

Mr. Ron Aldinger

Alzheimer’s Association, WNY Chapter
American Medical Association
American OsteoMedix Corporation
Anonymous (3)

Apollo Tool & Die, Inc.

Applied Medical

Ms. Susan K. Attea

Father Richard Augustyn

AVI Food Systems, Inc.

B & L Medical

Ms. Lori Baker

Baxter Healthcare Corporation
Beecher Family Philanthropic Fund
Ms. Cynthia A. Belling

Mr. & Mrs. James M. Benson
Elizabeth A. Beyer, R.N.

Mr. & Mrs. John F. Bidwell

Mr. Richard Binder

Mr. Karl Blomback

Ms. Patricia Boardway

Mr. & Mrs. Bruce A. Bonhoff

Mr. & Mrs. Donald N. Boyd

Mrs. Ruth B. Brainard

Ms. Madeline R. Brodeur

Mr. Ronald Brooks

Ms. Luanne Brown

Buffalo China Inc.

Buffalo MRI

Ms. Leona Bykowicz

Cardiology Group of Western New York PC
Mr. Jeffrey Carter

Dr. & Mrs. Michael E. Cohen

Mrs. Sharon S. Cole

Cook Moving Systems Inc.

Dr. & Mrs. Richard G. Cooper

Dr. G. Richard Curl

Drs. Maria A. Corigliano & George T. Danakas
Mr. & Mrs. Ronald P. Decker
Diagnostic X-Ray Service, Inc.
Disetronic Medical Systems, Inc.
Ms. Marguerite Dixon

Mr. & Mrs. Charles E. Dowdell

Mr. & Mrs. Robert J. Draper

Dr. & Mrs. Alan J. Drinnan

Mr. Melvin M. Dyster

E.LI. Realty Securities, Inc.

Dr. Gary W. Ehlert

Exolon-ESK Company

Ms. Debra A. Felts

Mr. Richard J. Fitzgerald

Mr. & Mrs. Robert D. Flickinger

Mr. Eugene Flore

Marian & Frank Fontana

Four Rivers Health Care Coalition
Mr. & Mrs. David J. Fraboni
Frankfort, Rubin & McMahon, MD’s
Mr. Andres Garcia & Mrs. Ellen Sullivan-Garcia
Mr. John R. Garfoot

Ms. E. Denise Garvey

Ms. Penelope M. Gast

Mr. & Mrs. Gary Gentner

Mr. Thomas J. Giangreco

Ms. Marilyn J. Gibbin

Dr. & Mrs. Kevin J. Gibbons

Mr. Robert L. Glenning

Gorenflo's Buffalo Wholesale Lock Co., Inc.

Dr. Jonathan A. Graff

Mr. & Mrs. Donald J. Graff

Ms. Lynn Grucza

Ms. Karen L. Gutierrez

Mr. & Mrs. Joseph J. Gutt

Mr. Raymond Hadley

Ms. Rose Marie Hall

HARD Manufacturing Co., Inc.
Ms. Anita M. Hardy

Mr. David M. Hatcher

Mrs. Pamela A. Hay

Ms. Dianna Helmicki

Ms. Marsha S. Henderson

Mr. & Mrs. John A. Hochreiter
Ms. Kathleen M. Hoelzl

Ms. Patricia A. Holtz

Ms. Linda L. Horton

Hospital Intervention Specialists, Inc.
Ms. Colleen D. Hunt

Mr. & Mrs. H. Reed Hunt

Dr. Rosendo I. Intengan

Mr. & Mrs. James R. Jakiel

Mr. C. B. Johnson

Mr. & Mrs. Clifford P. Johnson
Ms. Nancy A. Johnson

Ms. Helen M. Jones

Mr. & Mrs. Martin F. Kennedy
Kentucky Clinical Research, Inc.
Mrs. Betty Kittinger

Robert & Christy Kocieniewski
Ms. Susan G. Koessler

Ms. Sharon A. Kolipinski

Mr. & Mrs. John Kopczynski, Sr.
Dr. Samuel B. Kriegler

Mr. & Mrs. Albert J. Kruger

Dr. and Mrs. Michael R. Kuettel
Ms. Barbara E. Lawrence
Lincare, Inc.

Lipomed, Inc.

Mallinckrodt Sensor Systems
Management Decisions, Inc.
Mr. & Mrs. Peter S. Marlette

Dr. Raquel G. Martin

Mr. & Mrs. Walter J. Matt, Jr.
The Honorable Joseph S. Mattina
Mr. & Mrs. Lewis D. McCauley
McKay Consulting, LLC

Mr. & Mrs. Robert L. Mitscher
Modern Environmental Service
Mr. Michael M. Moeller

Mr. Richard Montanari

Dr. Daniel J. Morelli

Ms. Anne M. Moretti

Mr. Edwin A. Munschauer, Jr.
Dr. & Mrs. Frederick E. Munschauer
Ms. Eileen Nahigian

Ms. Constance Nasca

Dr. & Mrs. Bruce Naughton

Mr. Donald Nelson

Ms. Andrea C. O’Leary

Otis Elevator

Ann F. Parelli, R.N.

Dr. & Mrs. Richard M. Peer

Dr. Jose G. Perez-Brache

Mr. & Mrs. Lawrence E. Piselli
Mrs. Marion R. Flemming-Pomeroy
Ms. Paula R. Quesinberry

Mr. & Mrs. Michael M. Reilly
Riefler Construction

Ms. Mary F. Ries

Roche Laboratories

Dr. Thomas C. Rosenthal

Mr. & Mrs. John F. Ruh

Mr. Eugene W. Salisbury

Mr. & Mrs. Gifford R. Salisbury, Sr.
Mr. & Mrs. Howard T. Saperston, Jr.
Mr. & Mrs. Gerald C. Saxe

Mr. Jacob E. Schu

Mr. Steven Seller

Dr. Shi-Shen Sha

Mr. & Mrs. Michael A. Sheehan
Siemens Building Technologies, Inc.
Mr. Howard J. Slaughter

Mr. & Mrs. A. Warren Smith, Jr.
Mr. & Mrs. Thomas F. Smith

Mr. Timothy J. Smith

Ms. Alyson E. Spaulding
Spectrum Slides

Mr. & Mrs. Michael R. Spychala
Standard Register

Mr. & Mrs. David A. Statz

Mr. & Mrs. Frederick Strade

Sr. Christine Stry

Mr. Owen W. Sullivan

Dr. Joseph R. Takats, Il

Mr. & Mrs. John D. Tanner

Ms. Carolyn Teter

The Endocrine Society

The Stovroff Foundation
Theodore Roosevelt Inaugural Site Foundation
Bud & Paulette Tice

Mr. & Mrs. Tony Tomasulo
Tonawanda Moose Lodge 2163
UNIMED Pharmaceuticals, Inc.
Ms. Joanne Urban

Mr. & Mrs. Charles J. Urlaub
Ms. Karen Vanderbrook
Verizon

Ms. Ann E. Victor Lazarus

Mr. & Mrs. Bennie Visher Jr.
Mr. & Mrs. Edward F. Walsh
Ms. Theresa A. Weidmann

Ms. Dorothy A. Weir

Mr. Robert Wohlgemuth

Ms. Gretchen Woloszyn

Ms. Patricia H. Wopperer

Ms. C. Jean Yarwood

Dr. John Yeh

Mr. & Mrs. Paul Zwirecki

$250 to $499
Ms. Marie Aaron
Dr. & Mrs. Bhaskar T. Achar
Mr. & Mrs. William G. Ackley
Mr. & Mrs. Benjamin Adams
Mr. Daniel Buchner &
Ms. Roxane C. Albond-Buchner
Mr. & Mrs. Chris Alfiero
Mrs. J. Edwin Alford
Allasen Carpet Company
American Cancer Society
American Society of Hand Therapists
Mr. & Mrs. Gary P. Andelora
Mr. & Dr. L. B. Anderson
Dr. John M. Antkowiak
Mr. & Mrs. Mark Appelbaum
The Honorable Richard Arcara &
Mrs. Gwen O. Arcara
Mr. & Mrs. Gordon P. Assad
Mr. Raymond B. August
Reverend Michael A. Badger
Ms. Irma L. Bagdy
Mr. & Mrs. Teo Balbach
Drs. Ravinder K. & Pratibha Bansal
Ms. Laurie Barker
Mr. & Mrs. Kevin M. Baumgartner
Bayer Corporation
Mr. Raymond S. Bernhardt, Sr.
Ms. Jeanne M. Bertonis
Ms. Deborah Blest
Ms. Deborah Boss
Ms. Marcia A. Brierley
The Bristol Home Inc.
Ms. Mary C. Brown
Ms. Helen A. Bucierka
The Honorable Carl L. Bucki &
Dr. Deborah Bucki
Buffalo Marriott
Burgio & Campofelice, Inc.
Mr. & Mrs. Thaddeus D. Burzynski



Sharon A. Campanella, R.N.
Mr. & Mrs. Mario Candino
Carr Marketing Communications Inc.
Ms. Lucia J. Castellani

Mrs. Anne G. Catt

Mr. & Mrs. Paul Cefali
Charles W. Warner Company
Chiampou, Cantara, Travis & Dansa, LLP
Mr. Paul F. Ciminelli

Mr. Dominick D. Cirillo

Mr. & Mrs. Robert B. Conklin
Cryolife, Inc.

Ms. Patricia Czamara

Ms. Elaine David

Mr. & Mrs. Richard C. Delo
Mr. William Dengler, Jr.

Mr. & Mrs. Charles J. DiGaudio
Mr. & Mrs. Alan L. Dressler
Ms. Michelle Dunham

Mr. Daniel D. Dy

Dr. & Mrs. Kenneth H. Eckhert, Jr.
Mr. & Mrs. Zennen W. Ervin
ESI - Lederle

Dr. & Mrs. Evan J. Evans
Exchange Club of the Tonawandas
Ms. Cathy Feind

Mr. & Mrs. Jerrold Flaschner
Mr. Duane T. Fleming

Ms. Eleanor Foster

Mr. James L. Fronczak
Galderma Laboratories, LP
Ms. Dawn Gammack

Dr. Kenneth A. Garbarino

Ms. Louise S. Gartner

Dr. Stephen J. Gawronski
Genesee Truck Rental

Mr. William Gillick

Mr. Dennis Giuliana

Dr. William L. Glazier

Mr. Kenneth J. Gluc

Mr. & Mrs. Gregory D. Goggins
Ms. Melissa A. Golen
Roberta & Peter Grapes

Ms. Lisa Greisler

Mr. Richard Grupp

Mr. Robert P. Grzywacz

Ms. Beatrice K. Guest

Mr. James Gulczewski

H & R Block

Janet Haacker, R.N.

Ms. Charlene L. Haag

Ms. Judith T. Halbreich

Ms. Mary J. Hanley

Mr. & Mrs. Ray Harman

Mrs. Cheryl Hausner

Dr. & Mrs. Reid R. Heffner, Jr.
Mr. Roy M. Helf Jr.

Mr. John Hennessey

Mr. & Mrs. Robert R. Hewitt
Ms. Joan Hilliers

Mrs. Louise Hochreiter

Ms. Patricia W. Holmes

Ms. Susan F. Howard

Mr. & Mrs. William G. Humiston
Mr. & Mrs. Edward T. Hunt, Jr.
Mr. & Mrs. Theodore A. Hyde
Ms. Susan Jaczewski
Janssen Pharmaceutical

Ms. Allegra Jaros

Ms. Leone A. Jenison

Ms. Catherine Jette

Mrs. Linda Joyce

Dr. Paul H. Juette

Ms. Bonnie J. Kamm

Ms. Kristin Kight

Mr. Steve Kishel

Ms. Elizabeth Klump

Mrs. Lester S. Knapp

Ms. Karen M. Kochanski

Ms. Joyce Anne Komanski

Ms. Gail Krollman

Ms. Celeste Kubala

Mr. John T. Kuchnicki

Ms. Sandra Laub

The Honorable & Mrs. William R. Lewis

Ms. Deborah Lindemuth

Dr. Fazlollah Loghmanee

Mr. Patrick J. Logue

Mr. & Mrs. Vincent Lorango

Ms. Vicky Loretto

Ms. Rita MacDiarmid

Ms. Nancy G. Manalio

Dr. & Mrs. Hormoz Mansouri

Marconi Medical Systems, Inc.

MC Healthcare Products, Inc.

Ms. Jennifer McCarthy

McGettigan Partners

The Honorable James A. McLeod

Mr. & Mrs. John J. McNamera

Ms. Carolyn Meaney

Dr. Nora E. Meaney-Elman

Mr. Donald F. Merck

Mr. & Mrs. Daniel F. Meyers

Mr. & Mrs. Herbert R. Michaels

Ms. Ulana Michalow

Mr. Robert Militello

Millard Fillmore Suburban Pharmacy

Ms. Carol Miller

Mr. & Mrs. Robert L. Miller

Mr. & Mrs. Harry O. Moehlau

Mollenberg-Betz, Inc.

Dr. Nirmala A. Mudaliar

Ms. Loretta B. Nance

Dr. Paul C. Nasca

The Odd Fellow & Rebekah Health Care
Facility Inc.

Mr. Stanley Ohol

Ms. MaryLisa Oross

Ortho-McNeil Pharmaceuticals

Dr. Judith A. Ortman-Nabi

Mr. Paul Palombo

Ms. Theo Pappas

Mr. Herman Pease

Ms. Karrey Pecore

Ms. Lisa M. Peinkofer

Dr. Philip A. Penepent, Jr.

Dr. & Mrs. John H. Peterson

Mr. & Mrs. James A. Phillips

Dr. Michael P. Pizzuto

Mr. Bruce A. Pleskow

Podiatry Affiliates, P.C.

Polish Falcon Society of Depew NY, Inc.

Ms. Marianne Post

Proctor & Gamble

Mr. & Mrs. David S. Quackenbush
Dr. Teresa Quattrin

Ms. Z. H. Racine

Ms. Laura Rainforth

Ms. Laura Raisor

Rand Capital Corporation

Mr. & Mrs. Thomas C. Randolph
Peter & Beverly Rasch

Ms. Elizabeth Reidpath

Ms. Gloria Rembas

Dr. Jonathan C. Reynhout

Dr. Daniel I. Rifkin

Dr. Angelo C. Rizzo

Ms. Barbara A. Roach

Mr. & Mrs. Kenneth A. Rogers
Mr. & Mrs. Jean F. Rowley

Ms. Patricia M. Russ

Ms. Diane Ruszala

Safety Kleen

Mr. Harold Salefske, Jr.

Dr. Amy M. Sands

Mr. Philip S. Savage, Jr.

Ms. Kathleen Schau

Mr. & Mrs. Daniel J. Schifeling
Dr. & Mrs. Richard W. Schifeling
Mrs. Diane G. Schwartz

Dr. & Mrs. Stanley A. Schwartz
Mr. & Mrs. Richard B. Searns
SEIU-1199 Upstate

Shelving Direct Limited Liability Company
Mr. Joseph Sherman

Ms. Eileen Shirtz

Kathleen Skipper, R.N.
Deborah Smolarek, R.N.

Ms. Susan R. Snyder

Solvay Pharmaceuticals

Mr. James Spanbauer
SPECTRA Contract Flooring
Mr. Paul Speich

Mr. & Mrs. Kenneth A. Stanek
Mr. Erik Steiner

Marie A. Stelmach, R.N.

Mr. Wade Stevenson

Ms. Virginia Stokes

Mr. & Mrs. Randy S. Strauss
Mr. Michael R. Straw, Sr.
Gerald & Janice Sufrin

Mr. Matthew C. Szudzik

Dr. Syde A. Taheri

Mr. Guy Tomassi

Ms. Elise Torre

Ms. Deborah L. Tracy

University of Florida Research Foundation, Inc.

Upstate Farms Cooperative, Inc.

Drs. Maria Luisa & Marcos Viguera
Mr. David J. Vitka

Dr. Joan A. Vivona & Mr. Robert Deisz
Mr. & Mrs. Alan H. Vogt

Mr. Theodore B.K. Walsh

Mrs. Evelyn D. Wanka

Mrs. Nancy S. Warner

Mr. Christopher Wasp

Mr. & Mrs. C. Blake Weber

Ms. Sharon M. West

Western New York Healthcare Association
Ms. Janice C. Williams

Ms. Carol M. Witkop

Ms. Kimberly Zammit

Mr. & Mrs. Lawrence J. Zielinski

T indicates deceased

Bequests & Trusts

Estate of Phillip Becker

Estate of Robert B. Bielby

The Bell Funds

Estate of Gerald Boardway

Estate of Helen M. Conner

Mildred B. & Joseph E. Conners Trust

Estate of John H. Goodwin, Jr.

Knapp/McCauley Charitable Lead Trust

Estate of Ann S. Riwchun

Harris N. Snyder Trust

Joseph T.J. & Sally K. Charitable Lead Trust

Frank A. Yeager and Isabelle W. Yeager
Memorial Trust

Gifts-in-Kind

Adam’s Mark Buffalo

Adam’s Steak & Seafood Restaurant
Adelphia Cable Communications
Alethea’s Chocolates

Amherst Hills Tennis Club, Inc.
Anderson’s Frozen Custard
Angelica Textile Services, Inc.
AVI Food Systems, Inc.

Bison Baseball, Inc.

Bob-0-Link Golf Club

Ms. Susan M. Bohn

Boncraft Holling Group
Bristol-Myers Squibb Co.
Buffalo Bills, Inc.

Buffalo Marriott

Buffalo Museum of Science
Business First of Buffalo



Creekview Restaurant

Culligan Autoplace

Day Spring Enterprises, Inc.
Delta Sonic Car Wash Systems, Inc.
DC Theatricks

Downtown Graphics & Printing
Dunlop Tire Corporation
Fisher-Price, Inc.

Fortuna’s Restaurant

Frito-Lay, Inc.

Gelia, Wells & Mohr Inc.

Mr. David J. Hall

Holiday Valley Resort Area

Mr. & Mrs. Richard O. Hopkins
Mr. & Mrs. Edward T. Hunt, Jr.
llio DiPaolo’s Restaraunt

Insty Prints

Jimmy Mac’s

Mr. & Mark E. Lehman

Lincoln Park Nursery

Living Prime Time

Mr. & Mrs. Edward Loveless
Maid of the Mist Corporation
Merrell Mikols & Associates
MOD-PAC Corporation

Ray Gay Sales, Inc.

Pepsi Cola Bottling Company
Progressive Direct Marketing
Red Osier Landmark

Regal Cinemas

Sherwood Business Solutions
Mr. & Mrs. Donald W. Stefanie Il
Subway Sub Shops

TB&A Hospital Television, Inc.
Troyer Farms

We Care Transportation, Inc.
Wellbread Restaurant Services Group
Westwood-Squibb Pharmaceuticals
White Dove Company

These lists represent gifts received between
January 1, 2001 and January 15, 2002.

If we have made an error in spelling, listing, or
omitting your name, please accept our apology
and call us at (716) 843-7470 so that the error
may be corrected in our records.

PLANNING HELPS REALIZE YOUR PHILANTHROPIC GOALS
Philanthropy has always been at the center of quality health care.
Through the years, charitable gifts have been the foundation for the
continued growth and improvement of our hospitals. Today, with
continuous advances in research and technology, the need is greater
than ever before.

There are many ways to show your philanthropic support for your
favorite hospital, program or initiative. Whether it is through the annual
fund, planned giving or special events, each donor can create a giving
legacy. Annual gifts help address the immediate needs of our hospitals
while planned gifts can address longer-term objectives. Donors are
encouraged to choose the charitable contribution that fulfills their personal
philanthropic goals.

Your support of your favorite Kaleida Health hospital will ensure excellent
health care for the people of Western New York into the future.

For more information on donor opportunities, please contact the Kaleida
Health Foundation at 843-7470.

How to document your planned gift

“| give, devise and bequeath $ (or, “the residuary of my estate,” or “a
portion of my residuary estate equal to % thereof,” or “the following
described property: ") to the Kaleida Health Foundation (or The
Children’s Hospital of Buffalo Foundation), a nonprofit foundation that supports
programs and equipment directed toward the development and enhancement of
programs for patient care, medical education and research at Buffalo General
Hospital, DeGraff Memorial Hospital, and Millard Fillmore Hospital (or The
Children’s Hospital of Buffalo).”

The Children’s Hospital of Buffalo Foundation has published a separate Annual Report. If you would like a copy, please call (716) 878-7713.



2001 was a very challenging year
financially for Kaleida Health. The
continued impact of the Balanced
Budget Act of 1997, volume declines,
managed care constraints, low
reimbursement and the increased
cost of medical and surgical supplies
significantly affected Kaleida’s
financial performance resulting in an
operating loss of $62.5 million. To
address these difficult challenges,
including volume declines, Kaleida
has implemented a far reaching
process improvement plan. This
plan is only just beginning to be
implemented with the expectation of
turning around this problem within the
next 24 to 36 months. However, we
are pleased to report that The Kaleida
Health Foundations, as well as some
specific areas within Kaleida,
showed positive results for 2001.

KALEIDA HEALTH BALANCE SHEET

Current Assets

Restricted Assets

Plant, Property, and Equipment, Net
Other Long-Term Assets

Total Assets

Current Liabilities
Long-Term Liabilities

Total Liabilities
Total Net Assets
Total Liabilities and Net Assets

Statement of Operations
for the year ending December 31

Net Patient Service Revenue
Other Net Revenue
Total Net Revenue

Salaries and Benefits

Other Expenses

Depreciation, Amortization and Interest Expense
Total Expenses

Net Deficit

December 31, 2001

$ 205,783,000
148,585,000
260,855,000

11,767,000

$ 626,990,000

$ 143,908,000
284,175,000

$ 428,083,000
198,907,000
$ 626,990,000

2001

$ 695,744,000
42,192,000
$ 737,936,000

$ 384,496,000
358,547,000
57,427,000

$ 800,470,000

($ 62,534,000)

December 31, 2001

$ 30,657,000
30,451,000
49,000
427,000

$ 61,584,000

$ 1,932,000
59,652,000

$ 61,584,000

2001

$ 12,759,000
1,211,000
$ 13,970,000

$ 912,000
11,589,000
$ 12,501,000

1,469,000

©“



Anthony H. Gioia
Chair - until July 25, 2001

Gerald S. Lippes
Chair - elected July 25, 2001

Gale S. Fitzgerald
Vice Chair

William L. Joyce
Vice Chair and Treasurer

Russell S. Vaughan, M.D.
Secretary

Dianne Bennett
Chair

Marsha S. Henderson
Vice Chair

Allen F. Grum
Treasurer

John N. Walsh, Ill
Secretary

as of June 25, 2002

Officers

Susan P. Graham, M.D., President
Michael P. Pizzuto, M.D., President-Elect
Evan J. Evans, M.D., Secretary

James L. Budny, M.D., Treasurer

Clinical Service Directors
Janerio D. Aldridge, M.D.
Cardiothoracic Surgery (Interim)

George R. Baeumler, M.D.
Nuclear Medicine

Joseph E. Bernat, M.D.
Pediatric Dentistry

Harvey W. Clewans, M.D.
Radiology (Interim)

Michael E. Cohen, M.D.
Neurology

Philip L. Glick, M.D.
Pediatric Surgery

Jean G. Haar, M.D.
Otolaryngology (Interim)

Sal H. Alfiero

Ann G. Badding
Thomas R. Beecher, Jr.
James P. Burdick, M.D.
Brian P. Crosby

Patricia K. Duffner, M.D.
lan M. Frankfort, M.D.
Christopher T. Greene
William R. Greiner

A. Norman Lewin, M.D.
Brian J. Lipke

Thomas A. Lombardo, M.D.

Rev. Michael A. Badger
Kathleen L. Butler
Dennis P. Cleary

Arthur W. Cryer

Scott E. Friedman
Robert P. Gatewood, M.D.
Mary Ellen Hager
Catherine M. Hart
Marc J. Hopkins
Edward T. Hunt

Louis M. Jacobs

Richard E. Hall, M.D., D.D.S., Ph.D.
Oral Surgery

James M. Hassett, M.D.
Surgery

L. Nelson Hopkins, M.D.
Neurosurgery

Kenneth A. Krackow, M.D.
Orthopedics

Michael R. Kuettel, M.D.
Radiation Oncology

Susan V. McLeer, M.D.
Psychiatry & Behavioral Medicine

Herman S. Mogavero, M.D.
Dermatology

Daniel J. Morelli, M.D.
Family Medicine

Frederick C. Morin, IlI, M.D.
Pediatrics

Shanker Nesathurai, M.D.
Rehabilitation Medicine (Interim)

Hon. James A.W. McLeod
Paul Montgomery, M.D.
Nancy H. Nielsen, M.D.
Mary E. Randolph

Victor A. Rice

Paula J. Reinhold

Irene S. Snow, M.D.
Edward F. Walsh, Jr.
Sharon M. West

John J. Larry

Peter S. Marlette

Judge Joseph S. Mattina
Gerard T. Mazurkiewicz
Betsy Mitchell

William H. Pearce, Jr.
Richard M. Peer, M.D.
Paula Joy Reinhold
Howard T. Saperston, Jr.
Darcy Zacher

Robert M. Zak

James D. Reynolds, M.D.
Ophthalmology

Susan Schwartz, M.D.
Medicine

Gerald Sufrin, M.D.
Urology

Terrence J. Thines, D.D.S.
Dentistry (Interim)

Francisco R. Velazquez, M.D.
Pathology

Marcos Viguera, M.D.
Anesthesia

John Yeh, M.D.
Obstetrics/Gynecology

Gregory E. Young, M.D.
Emergency Medicine
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