
 

 
Policy Updates for Providers 

 
Below are revised policies and standards of practice that affect providers at Kaleida Health. Please take a 
moment to review this month’s updates. The policy links below are accessible from a Kaleida Health 
computer only. For additional assistance, please contact Amy Palombo at apalombo@kaleidahealth.org 
or 716-859-8447. 
 
Revised Policies/ SOP:  
 
ADM.45 – Scribe Services – Scribe requirement/responsibility updated, those not eligible to scribe 
added, documentation requirements updated, VCS credentialing updated 
HR.201 – Severance – Removed info regarding salary matching 
RM.3 – Serious Events – Job titles updated and Quality Leadership Councils added 
TX.10 – Restraints – Rewritten, please review entire document 
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http://kaleidascope.kaleidahealth.org/policies/doc/Corporate/Administration/ADM_45.doc
http://kaleidascope.kaleidahealth.org/policies/doc/Corporate/Human%20Resources/HR_201.doc
http://kaleidascope.kaleidahealth.org/policies/doc/Corporate/Risk%20Management/RM_3.doc
http://kaleidascope.kaleidahealth.org/policies/doc/Nursing/Care%20of%20the%20Patient/TX_10.doc

